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'Transformative’: Amro saw a gap for new
Australians, so he created a solution

By Natalie Croxon
Updated July 6 2026 - 5:03pm, first published 4:45pm

[] save /> Share [0

0 Amro Zoabe receiving his award from Roger Gurr, chair of refugee support organisation
STARTTS. Supplied picture by Eddy Summers
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When Amro Zoabe helped refugees and migrants in the Illawarra
prepare for their citizenship tests, he noticed that many of the
resources available to help them practise in their own languages were

not user-friendly or accessible.

The former Wollongong man set out to create a free website that
would not only help people get ready for the test, but improve their
English too - which less than a year later has won an award

recognising its impact for refugees.
'Very lucky’

Mr Zoabe arrived in Australia as a refugee himself at the age of 16 in
2016, three years after he and his family fled Syria.

He spent most of his early life in the central Syrian city of Homs, but
during the country’s revolution and the war that followed, his family
was forced to move around for safety.

They left Syria altogether in 2013 when the government introduced
mandatory conscription for boys and men aged 15 and over, which
would have forced Mr Zoabe's older brother into the military.

"We kind of stayed during the bombing, we stayed during the
fighting, but it was that point where ... we had to make the ultimate
choice,” Mr Zoabe said.

The family spent three years in Jordan, which was safe but not
somewhere they could enjoy financial stability: Mr Zoabe and his
brother had to work full-time in addition to school just to put food on
the table.
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"We applied for permanent resettlement to Australia because my
uncle ... was already living in Australia and he told us that we should
come if we can, that it's a good country, that we have opportunities
here, that we'll be safe,” Mr Zoabe said.

The family did not know a lot about different places in Australia, but
settled in Wollongong because that was where Mr Zoabe's uncle was

living,

"We're very lucky that he was because it's so easy to fall in love with
Wollongong ... it's a city, so it's big enough to have that busy life if you
want to, but also it's between a beautiful escarpment and the ocean
and the lake," he said.

While Mr Zoabe has since moved to Hurstville, he maintains strong

connections to the city.
Mr Zoabe and his family became Australian citizens in 2021.

'Strengthens inclusion, promotes citizenship'

Mr Zoabe was fluent in English when he sat his citizenship test, but in
his previous work with Illawarra Multicultural Services, he saw that
migrants and refugees were using apps and websites to practise the
test in their own languages which were not always accessible or free.

"So I saw a gap and I was like, 'Maybe I can do something about it," Mr
Zoabe said.

After finishing university, the electrical engineer began developing
the skills to build a website and started putting it together in his own

time.
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O Amro Zoabe with his partner Ria at the NSW Humanitarian Awards. Supplied picture by
Eddy Summers

Mr Zoabe's website, Free Australian Citizenship Test Practice in your
Language, provides more than 1000 possible questions that
prospective citizens might face in their test, in 85 community

languages.

The website offers users the opportunity to do test questions in their
language alongside English translations, as well as a full simulation of

the actual test, which is conducted in English only.

Mr Zoabe said he hoped his website would help people with more
limited English develop their English language skills while studying
for the test, as well as better understand the content of the

government's citizenship booklet on which the citizenship test is
based.
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"It matters, you know, because a lot of the questions are about how the
government functions, about visiting, about civil rights ... so it's all

things that matter for everyone to understand,” he said.

"So I wanted to provide it in both English and their native language to

improve their English, but also to improve their understanding.”

To provide the practise questions in different languages, Mr Zoabe
relied on existing translations of the government's citizenship booklet

and people he knew who could speak the languages.

There is also a mechanism on the site through which users can submit

translation feedback if they believe something is not entirely correct.

For his effort, Mr Zoabe recently won the Digital Impact award in the
NSW Humanitarian Awards, presented by refugee support

organisation STARTTS and the Refugee Council Of Australia.

The website was recognised for creating "a practical and inclusive
pathway for thousands of people seeking to fully participate in

Australian civic life”.

"Through innovation, accessibility, and a commitment to community
empowerment, Amro Zoabe [has] created a transformative digital
resource that strengthens inclusion, promotes citizenship, and

supports successful settlement outcomes,’ the award citation said.
Since its launch in July 2025, the website has had about 30,000 users.

It can be found at www.free-citizenship-test.com.au.
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Natalie Croxon

ﬂ Journalist X6 Follow
Reporter at the lllawarra Mercury, mostly covering social affairs, court, education
and health. Our Watch award winner. If you have a story, let me know. Email me at
natalie.croxon@austcommunitymedia.com.au.

Reporter at the lllawarra Mercury, mostly covering social affairs, court, education and
health. Our Watch award winner. If you have a story, let me know. Email me at
natalie.croxon@austcommunitymedia.com.au.

More from National News

6 of 10 07/07/2026, 4:19 pm


https://www.illawarramercury.com.au/profile/129/natalie-croxon/
https://www.illawarramercury.com.au/profile/129/natalie-croxon/
https://twitter.com/natcroxon
https://twitter.com/natcroxon
https://twitter.com/natcroxon
https://www.facebook.com/nataliecroxonjournalist
https://www.facebook.com/nataliecroxonjournalist
https://www.facebook.com/nataliecroxonjournalist

Former Wollongong man's award for multilingual citizenship site | Illaw...

7 of 10

Footy plans farewell for player lost in ground tragedy

36m ago

WiseTech co-founder walks as chair, but stays on board

Thr ago

'Don’t threaten us': Pacific nation's message to China

Thr ago

Digital 'SWAT teams' scrambled to scrub Bondi footage

2hrs ago

Inside the e-commerce giant primed for bargain hunters

2hrs ago

Al powers around a quarter of child image abuse cases

2hrs ago

Newsletters & Alerts

View all

https://www.illawarramercury.com.au/story/9301498/former-wollongo...

07/07/2026, 4:19 pm


https://www.illawarramercury.com.au/story/9305823/footy-plans-farewell-for-player-lost-in-ground-tragedy/
https://www.illawarramercury.com.au/story/9305823/footy-plans-farewell-for-player-lost-in-ground-tragedy/
https://www.illawarramercury.com.au/story/9305823/footy-plans-farewell-for-player-lost-in-ground-tragedy/
https://www.illawarramercury.com.au/story/9306076/wisetech-co-founder-walks-as-chair-but-stays-on-board/
https://www.illawarramercury.com.au/story/9306076/wisetech-co-founder-walks-as-chair-but-stays-on-board/
https://www.illawarramercury.com.au/story/9306076/wisetech-co-founder-walks-as-chair-but-stays-on-board/
https://www.illawarramercury.com.au/story/9305825/dont-threaten-us-pacific-nations-message-to-china/
https://www.illawarramercury.com.au/story/9305825/dont-threaten-us-pacific-nations-message-to-china/
https://www.illawarramercury.com.au/story/9305825/dont-threaten-us-pacific-nations-message-to-china/
https://www.illawarramercury.com.au/story/9305824/digital-swat-teams-scrambled-to-scrub-bondi-footage/
https://www.illawarramercury.com.au/story/9305824/digital-swat-teams-scrambled-to-scrub-bondi-footage/
https://www.illawarramercury.com.au/story/9305824/digital-swat-teams-scrambled-to-scrub-bondi-footage/
https://www.illawarramercury.com.au/story/9306257/inside-the-e-commerce-giant-primed-for-bargain-hunters/
https://www.illawarramercury.com.au/story/9306257/inside-the-e-commerce-giant-primed-for-bargain-hunters/
https://www.illawarramercury.com.au/story/9306257/inside-the-e-commerce-giant-primed-for-bargain-hunters/
https://www.illawarramercury.com.au/story/9306232/ai-powers-around-a-quarter-of-child-image-abuse-cases/
https://www.illawarramercury.com.au/story/9306232/ai-powers-around-a-quarter-of-child-image-abuse-cases/
https://www.illawarramercury.com.au/story/9306232/ai-powers-around-a-quarter-of-child-image-abuse-cases/
https://www.illawarramercury.com.au/newsletters/
https://www.illawarramercury.com.au/newsletters/
https://www.illawarramercury.com.au/newsletters/
https://www.illawarramercury.com.au/newsletters/
https://www.illawarramercury.com.au/newsletters/

Former Wollongong man's award for multilingual citizenship site | [llaw... https://www.illawarramercury.com.au/story/9301498/former-wollongo...

<
AS IT HAPPENS WEEKLY
Breaking news alert Business Briefing
Be the first to know when news breaks. Find out what's happening in local
business.
Loading... Loading...

8of 10 07/07/2026, 4:19 pm



Former Wollongong man's award for multilingual citizenship site | Illaw... https://www.illawarramercury.com.au/story/9301498/former-wollongo...

90of 10 07/07/2026, 4:19 pm


https://www.illawarramercury.com.au/
https://www.illawarramercury.com.au/
https://www.illawarramercury.com.au/

Former Wollongong man's award for multilingual citizenship site | Illaw... https://www.illawarramercury.com.au/story/9301498/former-wollongo...

AUSTRALIAN COMMUNITY MEDIA

ILLAWARRA MERCURY

OUR SITES

SUBMIT

10 of 10 07/07/2026, 4:19 pm


https://www.illawarramercury.com.au/
https://www.illawarramercury.com.au/
https://www.illawarramercury.com.au/
http://www.facebook.com/Illawarramerc
http://www.facebook.com/Illawarramerc
http://www.facebook.com/Illawarramerc
https://www.instagram.com/illawarramerc
https://www.instagram.com/illawarramerc
https://www.instagram.com/illawarramerc

